SENSIBLE
TOUCH

Yetkili servis listesi igin kull kil son bakiniz.

For the authorized service list, please check the last page of the user manual.




AR5300-02
ARZUM SENSIBLE TOUCH
SARJLI AGIZ DUSU
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1- Puskurtme bashd 7- Pil gosterge 151d1

2- Baslik tutucu 8- Hazne

3- Baslik saklama haznesi  S- Hazne doldurma kapag
4- Agma/kapama dugmesi V€ 8YN3

5- Mod dugjmesi 10- USB sarj kablosu

6- Mod gostergesi 11- Sarj girisi
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Arzum marka cihazi tercih ettiginiz igin tesekkur ederiz. Bu
Urun de diger Urunlerimiz gibi hayatinizi kolaylastirmak igin
size sundugumuz Urdnlerden biridir.

Cihazinizdan iyi verim almak icin kullanmadan 6nce
kullanim kilavuzunu dikkatlice okuyunuz ve daha sonra
gerekli olabileceginden saklayiniz

ONEMLI UYARILAR

- Cihazin Uzerinde yazili voltajin, bulundugunuz yerin
voltajina uygun olup olmadigini kontrol ediniz. Herhangi bir
uyusmazlik durumunda meydana gelebilecek arizalardan
firmamiz sorumlu tutulamaz ve ariza garanti kapsami
disinda islem gorur,

- Cihaziniz, sadece evlerde kullanmak Uzere tasarlanmistrr.
Dis ortamlarda, ticari ya da sanayi amagl kullaniimamalidir
Aksi takdirde, garanti kapsami disinda islem gorecektir

- Bu cihaz, guvenli bir
sekilde kullaniimaslyla
Igili kendilerine gozetim
veya talimat veriimisse
ve icermis oldugu
tehlikeler kendileri
tarafindan anlasimissa
8 yas ve uzeri cocuklar
ve fiziksel, duyusal veys
zihinsel getemek eksiklig
bulunan veya tecrube ve
bilgi eksikligi olan kigiler
tarafindan kullanilabilir
Cocuklar cihaz ile

ARZUM
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oynamamalidir

Temizleme ve kullanic
bakimi gozetimsiz gocuklar
tarafindan yapilmamalidir,

UYARI:

Cihazi kuru yerde
saklayiniz.

Cihazi sadece orijinal USB
kablosu ile kullaniniz.

Cihazinizi sadece Uzerinde
belirtilen akimdaki prizde
kullaniniz.

- Tibbi agidan bilgi almak igin bu cihaz kullanmadan cnce
doktorunuza danigin

- Son 2 ay iginde bir dis veya dis eti ameliyat gecirdiyseniz,
bu cihazi kullanmadan 6nce dis hekiminize danisin

- Kalp pili ya da ameliyatla takilan baska bir cihaz
kullaniyorsaniz, agiz dusunu kullanmadan once
doktorunuza danisin

- Bu UrUn sadece dis ve dis eti temizlii igin tasarlanmistrr.
Baska amaclar igin kullanmayin (or. goz, burun ve kulak)

- Kullanimdan sonra kanama meydana gelirse, bir haftalik
kullanimdan sonra kanama devam ederse ya da rahatsizlik
veya acl hissederseniz Urunu kullanmay birakip dis
hekiminize veya doktorunuza bagvurun

- Bu cihaz bir kigisel bakim cihazidir ve dis
muayenehanelerinde veya hastanelerde birden fazla hasta
Uzerinde kullanilmamalidir.

- Urunu bagligi olmadan kullanmayiniz
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- Baslik ucuna asin basing uygulamayin

- Basligi her 6 ayda bir veya yipranma belirtileri olusmussa
daha erken degistirin

- Cihazinizi kendi aksesuarlarindan baska bir seyle
kullanmayiniz

- Cihazin herhangi bir objesini sokmeye ya da cihaza metal
bir obje yerlestirmeye galismayiniz

- Cihazi sokmeyiniz veya cihaz Uzerinde dedisiklik
yapmayiniz

- Cihazinizi tavsiye edildidi sekilde ve amacina uygun
kullaniniz

- Cihaziniz prize takil iken gozetimsiz birakmayiniz.

- Cihazi dUsUrdUyseniz ve cihazinizda goz ile gorulen
hasarlar var ise cihazi kullanmayiniz

- Herhang bir arizada Arzum Yetkili Servisine goturunuz

- Cihazinizda, sadece orijinal yedek parga kullanmaya Ozen
gosteriniz

- Sarj cihazini sudan uzak tutun

- Hazneye sicak su doldurmayin. Sicak su yaniklara neden
olabilir.

- Fiziksel yaralanmalar onlemek igin hazneyi sicak suyla
doldurmayin

- Hazneye yabanci madde koymayin
- UrunuUn higbir pargasini bulagik makinesinde
temizlemeyin

- UrUnleri ve pillerini mikrodalga finna ya da enduksiyoniu
pisiricilerin Ustune koymayin

-Cihaz1 5 °Cila 40 °C (47 °F ila 104 °F) arasindaki
sicakliklarda sarj edin ve kullanin

- Urunu dis mekanda veya sicak yuzeylerin yakininda sarj
etmeyin

- UrUin ve pilleri atesten uzak tutun, dogrudan gunes
1sIgina veya yuksek sicakliga maruz birskmayin

- Urln asin isinirsa veya Urunden koku gelirse, renk
degistirirse ya da sarj islemi her zamankinden daha uzun
surerse Urunu kullanmaur birskip Arzum yetkili servisi ile
letisime gegin

ARZUM
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- Pillerin isinmasini veya zehirli ya da tehlikeli madde
aciga cikarmasini onlemek icin Urdnu veya pili delmeyin,
sokmeyin, dedisiklik yapmayin ve hasar gormemesini
saglayin

- Pillere kisa devre, asin yukleme veya tersine yukleme
yapmayin

- Hasarl veya sizdiran pillerin cilde ya da goze temas
etmemesine dikkat edin. Bu durumda, hig vakit
kaybetmeden temas yerini suyla iyice yikayin ve bir
doktora basvurun

CiHAZIN SARJ EDILMESI

- Uronu ilk kez sarj ederken, pilin
tamamen doldugundan emin olunuz
Standart sarj suresi < 2,5 saattir.

- UrUnun ust kisminda yer alan sarj
giris kapagini (11) dikkatlice agin
Kapadi geriye dogru zorlamamaya
ozen gosterin

DIKKAT: Kutu igeriginde yalnizea USB sarj kablosu
bulunmaktadir. Cihazi adaptor ile sarj etmek igin SV-1A
¢lkisa sahip bir telefon adaptory kullanabilirsiniz

- Sarj kablosunun bir ucunu cihazin sarj girisine, diger
ucunu ise USB gikisi olan bir gug kaynagina (Grnegdin
adaptor, bilgisayar, powerbank vb) baglayiniz

- Kirmizi gosterge 11G1 yanip sonuyorsa --> Cihazin sarj
edilmesi gerektidini belirtir (7)

- Sarj islemi sirasinda Kirmizi igik surekli yanar -->Cihazin
akiif olarak sarj edildigini gosterir.

- Sarj tamamlandidinda yesil 1sik surekli yanar-->- Cihazin
tam olarak sarj oldugunu gosterr.

- Cihaz tamamen sar] edildikten sonra, su girmesini

onlemek ve cihazin performansini korumak igin sarj giris
kapagini kapatiniz

ARZUM




CiHAZIN KULLANIMI
KULLANIMA HAZIRLIK

- Su haznesini sabit tutup Ust
kismindan yukari dogru gekin; hazne
dodru sekilde yerlestiginde net bir
'klik" sesi duyarsiniz. Bu sesi mutlaka
duymalisiniz, aksi takdirde hazne
tam oturmaz ve geri kapanarak su
tagmasina neden olabilir

- Hazne kapagini sola dogru gekerek

aciniz. Hazneyi temiz su ile doldurunuz

- Hazne kapagini dikkatlice kapatiniz. Kapagi kapatirken
yerine tam oturdugundan emin olun

- Yerine oturdugunda bir 'Klik" sesi duyarsiniz. Bu ses,
kapagdin guvenli sekilde kapandigini gosterir.

DIKKAT: Adiz gargaresi veya benzeri cazeltieri
kullanmadan once doktorunuza danisiniz. Bu Urun bu

r cozeltilerle kullanilabilir. Ancak kullanim sonrasi cinaz
mutlaka iyice durulanmalidir. Yetersiz durulama tikanmaya
neden olabilir

- Baslik saklama haznesinden puskurtme bashdini cekerek
¢ikarin. Basligi cinazin igine yerlestirin ve saat yonunde
cevirin. "klik' sesi duydugunuzda baglik guvenli sekilde
takilmis demektir. Cikarmak icin basligl saat yonunun
tersine cevirin ve saklama haznesine yerlestirin

- 4

Yo ﬁ
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Acma/Kapama ve Mod Degistirme

Acma/Kapama Digmesi: Cihaz

acmak veya kapatmak icin
dugmeye kisa basin. (1)

Mod Digmesi: Cihaz aglimadan
once ve kullanim sirasinda mod

dugmesine kisa basarak mod

dedistiriebil (2) w
Yumusak Mod: Dis el

hassasiyeti olanlar, yeni @ ®
baslayanlar veya hafif temizlik .7
isteyenler igin uygundur,

Daha dusuk su basinci ile su ! ®
puskurtar (3) N N
Standart Mod: Genel agiz ofa ®
hijyeni icin, dis aralarini ve plaklari

temizlemek amaciyla kullanilir. 0

Orta duzeyde su basinci ile su

puskurtor (4)

Kisisel (DIY) Mod: DIY modu,

su basincini Kisisel tercihe gore ayarlayip hafizasinda
saklayarak her kullanimda konforlu ve ozellestirilimis
temizlik saglar. Uruin kapaliyken ayarlanir. (S)

- Cihaz kapaliyken, mod dugmesine kisa bas - DIY
moduna gegilir, Isik sabit yanar.

- Mod dugmesine uzun bas - Cihaz ¢aligir, su basinc
dusukten yuksegde dogru dongusel olarak artar.

- Istedidin basinca geldiginde dugmeyi birak - Cihaz durur,
15k sabit yanar = Ayar tamamlanir. DIY modu, segtiginiz
basing seviyesini hafizasinda tutar. Her seferinde yeniden
ayarlamaniza gerek kalmaz

Pulse Modu: Suyu darbeli sekilde puskurterek dis eti
masaji ve etkili ara temizlik saglar.

- Istedidiniz modu sectikten sonrs, Agma/Kapama
dudmesine 2 saniyeden uzun sure basili tutarak darbeli
modu baglatin

- Modu durdurmak igin dugmeyi birakin

- Yeniden bagslatmak isterseniz, dugmeye tekrar uzun
basin
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KULLANIMA BASLAMA

- Cihaz ¢alistirmadan once agiz dusunu elinize alin ve

lavabo Uzerine egilin

- PUskurtme bagligini agziniza
yerlestirin ve dis aralarina ya da dis

etlerine dik sekilde hizalayin —\‘/\‘ &)

- Su sicramasini onlemek igin
dudaKlarinizi hafif kapal tutun

- Temizlik sirasinda agzinizi hafifge
acarak suyun rahatga digar akmasin
saglayin

- lyi bir temizlik sonucu elde etmek
icin, temizlige az diglerinden
baglayarak kesici diglere dogru
lerlemeniz Gnerilir.

- Basligi agziniza yerlestirirken, suyun

J\—“

dis eti gizgisine S0° agiyla akmasini sadlayin

- Basligi dis eti cizgisi boyunca kaydirin ve disler arasinda

kisa sure duraklayin

- Temizligi, Ust ve alt dis yaylarinin hem ic hem dis yuzeyleri

tamamen temizlenene kadar surdurun

DIKKAT: Puskurtme baslidini dis etlerine veys dislere sert
sekilde bastirmayiniz. Aksi takdirde dis eti kanamasina

neden olabilir

ARZUM
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TEMIZLiK BAKIM

- GuNIUk kullanimdan sonra, Gnce cihazin kapall
oldugundan emin olun. Ardindan haznede kalan suyu
bosaltin. Cihazi agin ve iginde su olmadan birkag saniye
galistirarak kalan siviyi temizleyin. Bu, bakteri olusumunu
ve kotu kokular onlemeye yardimel olur.

- Musluk suyundaki mineraller cihazin performansin
etkileyebilir. Ayda 1-3 kez, hazneye ik su ve 1 kasik beyaz
sirke ekleyip galistirarak temizleyin. Sirke kokusu gidene
kadar islemi tekrarlayin

- PUskurtme baslidini su ile durulayip bezle temizleyin
Bagligin her 6 ayda bir degistiriimesi dnerilir. Ug kismi
deforme olmussa, kullanim performansini etkilememesi ve
cihazin arizalanmamasi icin derhal yenisiyle degistirin. (A)

- Ana govdeyi yumusgak

ve kuru bir bezle silerek
temizleyin. Zorlu lekeler icin
seyreltiimis notr deterjan
kullanabilir, ardindan yuzeyi
bezle kurulayabilirsiniz. (B)

- Su haznesi, kolay temizlik
iGin ¢ikarilabilir sekilde
tasarlanmistir. Haftada bir kez
seyreltiimis notr deterjanla
temizlenmesi ve kugUk

bir firga ile detayh sekilde
silinmesi onerilir. (C)

- Urtnu kuru, havalandinlan ve

cocuklarin ulasamayacad bir
yerde saklayin
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SORUN GIiDERME

Neden

Gozim

GuUg baglantisi hatal

Gug baglantisini dogru sekilde
geﬂ\deﬂ yapin.

Ortam sicaklig dusuk

Yetersiz sarj sures|

Urind 15°C-35°C arasl i¢
ortamda sarj edin ve kullanin
Uriind sarj edin

Cihaz agilmiyor.

Pil gicu yetersiz

Urunu sarj edin.

Su basinci dusuk

Ug Kirli veya tikall

Ucu degistirin.

Su sizintist

Hazne, hortum veya
ug Kirik,

Hazne, hortum veya ucu
rzum Yetkili
Servisi iletisime gegin
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Kullanim 6mru S yil
TEKNIK OZELLIKLER
Gerilim: 37V DC Gug: 74 W
Girigi: Gug 5 V- 1A
Batarya Kapasitesi: 920mAN
IPX7

TASIMA VE NAKLIYE SIRASINDA
DiKKAT EDILECEK HUSUSLAR

« Tasima ve nakliye sirasinda cihaziniz, aksamlarina zarar
gelmemesi icin orijinal kutusunda tutulmalidr.

« Tasima sirasinda Urunu normal konumunda tutunuz

« Cihazinizi nakliye esnasinda dusUrmeyiniz ve darbelere
karsl koruyunuz
« Urinun musterige tesliminden sonra tasima sirasinda
olugan arzalar ve hasarlar garanti kapsamina girmez

AEEE Yénetmeligine Uygundur.
AEEE

Bu cihaz AEEE direktiflerine uygun olarak geri donusumu
olan pargalardan olustugu icin cope atimamasl
gerekmektedir. Lutfen, bu cihazin geri donUsumuny
saglamak icin en yakin toplama merkezine bagvurunuz

¢

12
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Uretici:

NINGBO HAOJIA ELECTRICAL APPLIANCE CO., LTD.

No.58 Jiyixiang Road, Langxia Street, Yuyao City,
Ningbo City, Zhejiang Province, China.
Tel: +86 18676591584

ithalater:

Arzum Elektrikli Ev Aletleri San. ve Tic. A.S.
Defterdar Mah. Otakgllar Cad. Sinpas Flatofis No: 78
i¢ Kapi No: 34 EYUPSULTAN / ISTANBUL / TURKIYE

Made in China / Mengei Cin'dir
08502221800
www.arzum.com

ARZUM
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ARS5300-02
ARZUM SENSIBLE TOUCH
RECHARGEABLE WATER FLOSSER

~ O@—0
o—06

1- Spray Nozzle 7- Charging Indicator

2- Nozzle Holder 8- Reservoir

3- Nozzle Storage Cover 9- Reservair Lid and Mirror
4- On/off swich 10- USB Charging Cable
5- Mode Button - Charging Port

6- Mode Indicator
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Thank you for purchasing Arzum brand flosser. We wish
this product to make life easier for you, as with other
Arzum products offered to you

In order to obtain utmost output from your appliance,
please read carefully this user's manual and save it for
further use

IMPORTANT SAFEGUARDS

- Make sure that the voltage indicated on Arzum Sensible
Touch Flosser corresponds with the main voltage in your
home. Our company shall not be liable for any failures
owing to any discrepancy and such failures shall not be
covered within the guarantee

- Your device is for household use only, not for commercial
or industrial usage. Otherwise, inconvenient uses shall not
be covered by the guarentee

- This appliance can be
used by children aged
from 8 years and above
and persons with reduced
physical, sensor your
mental capabilities or

lack of experience and
knowledge If they have
been given supervision or
instruction concerning use
of the appliance in a safe
way and understand the
hazards involved. Children
shall not play with the
appliance.

ARZUM
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- Cleaning and user
maintenance shall not be
made by children without
supervision.

WARNING: Keep the
appliance dry.

The appliance is only to
be used with the USB
cable provided with the
appliance.

This appliance must only
be supplied at safety extra
low voltage corresponding
to the marking on the
appliance.

- Consult your doctor before using this device to obtain
medical information

- If you have had dental or gum surgery in the past 2
months, consult your dentist before using this device

- If you use a pacemaker or any other surgically implanted
device, consult your doctor before using the oral irrigator.

- This product is designed only for cleaning teeth and
gums. Do not use it for other purposes (e.g. eyes, nose,
or ears)

- If bleeding occurs after use, if bleeding continues after
one week of use, or if you feel discomfort or pain, stop
using the product and consult your dentist or doctor

- This device is a personal care product and should not be
used on multiple patients in dental clinics or hospitals
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- Do not use the product without the nozzle attached
- Do not apply excessive pressure to the tip of the nozzle.

- Replace the nozzle every 6 months or earlier if signs of
wear appear.

- Da not use the device with accessories other than those
specifically designed for it

- Do not attempt to disassemble any part of the device or
insert metal objects into it

- Do not disassemble or modify the device

- Use the device only as recommended and for its
intended purpose

- Do not leave the device unattended while itis plugged in

- Do not use the device if it has been dropped or if there
are visible damages

- In case of malfunction, take the device to an authorized
Arzum service center

- Always use only original spare parts with your device
- Keep the charger away from water.

- Do not fill the water tank with hot water. Hot water can
cause burns

- To prevent physical injury, do not fill the tank with hot
water.

- Do not put foreign objects into the water tank
- Do not clean any parts of the product in a dishwasher.

- Do not place the product or its batteries in a microwave
oven or on induction cooktops

- Charge and use the device within a temperature range of
5°C 10 40°C (41°F to 104°F)

- Do not charge the product outdoors or near hot
surfaces

- Keep the product and its batteries away from fire, direct
sunlight, and high temperatures

- If the product overheats, emits odor, changes color,
or takes longer than usual to charge, stop using it and
contact Arzum authorized service.

- To prevent the battery from averheating or releasing
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toxic or hazardous substances, do not puncture,
disassemble, modify, or damage the product or the
battery

- Do not short-circuit, overload, or reverse-charge the
batteries

- Avoid contact of damaged or leaking batteries with
skin or eyes. If contact occurs, wash the affected area
thoroughly with water and consult a8 doctor immediately

CHARGING THE DEVICE

- When charging the product for the
first time, make sure the battery is
fully charged. The standard charging
timeis < 2.5 hours

- Carefully open the charging port
cover (11 located at the top of the
device. Be careful not to force the cover backward

CAUTION: The package includes only a USB charging
cable. It is recommended to use a phone adapter with a
SV-1A output to charge the device

- Connect one end of the charging cable to the charging
port on the device, and the other end to a power source
with a USB output (such as an adapter, computer, or
power bank)

- If the red indicator light is flashing - This means the
device needs to be charged

- If the red light stays on continuously during charging -
This indicates the device is currently charging

- When the green light stays on continuously = This
means the device is fully charged

- After the device is fully charged, close the charging port

cover to prevent water from entering and to maintain the
device's performance
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USING THE DEVICE
PREPARING FOR USE

- Hold the water tank steady and
pull it upward from the top; you will
hear a distinct "click’ sound when
the tank is properly positioned. It
is important to hear this sound—
otherwise, the tank may not be
fully secured and could shift back,
causing water to leak

- Open the tank lid by pulling it to the left. Fill the tank with
clean water.

- Carefully close the tank lid. Make sure the lid is properly
seated when closing

- When the lid is securely closed, you will hear a "click’
sound. This indicates that the lid is safely locked in place

CAUTION: Consult your doctor before using mouthwash
or similar solutions. This product is compatible with such
solutions; however, the device must be thoroughly rinsed
after each use. Inadequate rinsing may cause clogging

- Remove the nazzle from the storage compartment by
pulling it out Insert the nozzle into the device and tumn it
clockwise. When you hear a "click’ sound, it means the
nozzle is securely attached. To remove it, turn the nozzle
counterclockwise and place it back into the storage

COWDSFLHTOHL
- Q
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Power On/Off and Mode Switching

Power Button: Press the button

briefly to turn the device on or
off. (1)

Mode Button: You can change
the mode by pressing the mode

button briefly, either before

turning the device on or during —@
use. (2)

Soft Mode: Suitable for people 4®
with sensitive gums, beginners,

or those who prefer a gentle 0 ©
cleaning. It sprays water at a

lower pressure. (3) ! @
Standard Mode: Designed for unﬁ'ﬂ;4®
general oral hygiene, ideal for 0

cleaning between teeth and

removing plagque. It sprays water

at medium pressure. (4)

Personal (DY) Mode: The DIY

mode allows you to adjust the water pressure to your
personal preference and saves it for future use, offering
a comfortable and customized cleaning experience. This
setting is configured while the device is off. (5)

- With the device turned off, press the mode button briefly
- DIY mode is activated, and the light stays on steadily

- Press and hold the mode button - The device starts, and
the water pressure increases cyclically from low to high

- Release the button when your desired pressure level is
reached - The device stops, and the light remains steady
- The setting is now saved. DIY mode remembers your
selected pressure level, so you don't need to set it again
each time

Pulse Mode: Provides pulsating water flow for effective
interdental cleaning and gum massage

- After selecting your desired mode, press and hold the
Power button for more than 2 seconds to activate Pulse
Mode

- Release the button to stop the mode

- To restart, press and hold the button again
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STARTING USE

- Before turning on the device, hold the oral irrigator and

lean over the sink

- Place the nozzle inside your mouth
and align it perpendicularly to your
gums or between your teeth

- To prevent splashing, keep your lips
slightly closed

- While cleaning, slightly open your
mouth to allow water to flow out
comfortably

- For the best cleaning results, it
is recommended to start from the
molars and mave toward the front
teeth

- When inserting the nozzle into your

mouth, make sure the water flows at a S0° angle to the

gumline

- Glide the nozzle along the gum line, pausing briefly

between each tooth

- Continue the cleaning process until both the inner

and outer surfaces of your upper and lower teeth are

completely cleaned

CAUTION: Do not press the nozzle hard against uour

gums or teeth. Doing so may cause gum bleeding

ARZUM
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CLEANING AND MAINTENANCE

- After each dally use, first make sure the device is turned
off. Then, empty any remaining water from the tank. Turn
the device on and let it run for a few seconds without
water to remove any residual liquid. This helps prevent
bacterial growth and unpleasant odors

- Minerals in tap water may affect the performance of the
device. Once to three times a month, clean the device by
adding warm water and one tablespoon of white vinegar
1o the tank and running it Repeat the process until the
vinegar smell disappears

- Rinse the nozzle with water and wipe it clean with a cloth
Itis recommended to replace the nozzle every 6 months
If the tip becomes deformed, replace it immediately

to prevent reduced performance or patential device
malfunction. (A)

- Clean the main body with a
soft, dry cloth. For stubborn
stains, use a diluted neutral
detergent, then dry the
surface with a cloth. (B)

- The water tank is designed
to be remavable for easy
cleaning. Itis recommended
to clean it once a week using
diluted neutral detergent and
a small brush for detailed
scrubbing, (C)

- Store the productin a dry,

well-ventilated place, out of
reach of children

22
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TROUBLESHOOTING

The problem

Solution

Power indicator

Wer con-

Short operating
time after

Low ambient
temperature.

Insufficient charging
time

Charge and use the product
in an indoor environment
between 15°C-35°C

Charge the product properly

oes not

Charge the product

Low water pres-

sure.

Zle is dirty or
ed

> is damaged,

Water leal

Tank, hose, or nozzle i

s

d contact Arzum
Authorized Service.

ARZUM
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Product Life: 5 years
TECHNICAL SPECIFICATIONS
Voltage: 37V DC Power: 74 W

Input: Power 5V- 1A

Battery Capacity 920mAh
IPX7

HANDLING AND SHIPMENT
« During handling and shipment, your appliance must be
keptin original package in order to prevent damages to
its parts
« Keep at normal position during shipment
« Do not drop the product when transporting and protect
from impacts
« After delivery of the product, failures and damages
that may occur while transporting are not covered by
warranty

The product is in compliance with the WEEE
Directives.

WEEE

This product contains recyclable materials that compliance
with the WEEE directives. Do not dispose this product
as unsorted municipal waste. Please contact your local
municipality for the nearest collection paint
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Manufacturer:

NINGBO HAOJIA ELECTRICAL APPLIANCE CO., LTD.
No.58 Jiyixiang Road, Langxia Street, Yuyao City,
Ningbo City, Zhejiang Province, China.

Tel: +86 18676591584

Importer:

Arzum Elektrikli Ev Aletleri San. ve Tic. A.S.
Defterdar Mah. Otakgilar Cad. Sinpas Flatofis No: 78
i¢ Kapi No: 34 EYUPSULTAN / ISTANBUL / TURKIYE

Made in China
Tel: +90 212 467 80 80
Fax: +80 212 467 80 00
www.arzum.com

ARZUM
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GARANTI SARTLARI

1. Garanti sUresi, malin teslim tarihin

1 itibaren baslar ve 2 yild

2. Malin butun pargalar dahil olmak Uzere tamami garanti kapsamindadir
3. Malin ayipli oldugunun anle durumunda tuketici, 6502 sayili
Tuketicinin Korunmasi Hakkinda Kanunun 11 inci maddesinde yer alan;

a- Sozlesmeden donme,

b- Satig bedelinden indirim isteme,

c- Ucretsiz onarilmasini isteme,

¢- Satilanin ayipsiz bir misli ile degistirilmesini isteme,
haklarindan birini kullanabilir.

4. Tiketicinin bu haklardan icretsiz onarnim hakkini segmesi durumunda
saticl; isGllik masraf parca bedeli ya da bagka herhangi bir

ad altnda higbir Ucret talep 1BrMini Ye k veya
yaptirmakla yukomlodar. To nm hakkini Uretici veua
ithalatgiya kars! kullananili i, Uretici ve ithalatg! tuketicinin bu hakkini
kullanmasindan mutes orumludur.

5. Tuk

- Garanti suresi iginde tek

inin, eretsiz onanm hakkini kullanmas: halinde malin

3rizalanm

- Tamiri igin gereken azami sUrenin aslimasi

- Tamirinin mumkun olmadiginin, yetkili servis istasyonu, satic, Uretici
veya ithalatgi tarafindan bir raporla belirlenmesi durumlannda,

tUketici malin bedel iade

ni, ayip oraninda bedel indirimini veya imkan varsa
iimesini sa lan talep edebilir. Saticy, tUketicinin
ine getirimemesi durumunda satic,

malin ayipsiz misli ile ded
talebini rec >
Gretici ve i

6.

i 20 is gliniing, binek otomobil ve kamyonetler icin

z Bus nde m: skin

arizanin ye yonuna v satic 3 ranti
suresi diginda ise malin yetkili <
baglar Malin arzasinin 10 ig gind iceris ’Wdf} g\rm\r,\mxﬂ“nsw mhnrn Uretici
veya ithe tamiri tamamlanincaya kadar, benzer ozelliklere sahip
bir mall tiketicinin kullanimina tahsis etmek zorundadir. Malin garanti
durumunda, tamirde

mal

suresi igerisi
suresine eklenir
7. Malin kullanma kilavuzunda yer alan hususla
kaynaklanan arizalar garanti kapsami disindadir
8 Tuketici,
Glkabilecek uyusmazliklarda yerlesim yerinin DJ\UHLU/U veya rukhmu
sleminin yapildigl yerdeki Tuketici Hakem Heyetine veya Tuketici

Mahkemesine b

I tarafindan bu Garanti Belgesinin verimesi durumunds, tUketici
Gumruk ve Ticaret Bakanhgi Tuketicinin Korunmasi ve Piyasa Gozetimi
Genel Mudurligine basvurabili
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SENSIBLE TOUCH

ARS5300 SARJLI AGIZ DUSU

GARANTI BELGESI

BELGE NO: 0001 BELGE TARIHi: 14/08/2025
ITHALATGI FIRMA
UNVAN  : ARZUMELEKTRIKLI EVALETLERI SAN.VE TIC. AS.

ADRES : DEFTERDAR MAH. OTAKGILAR CAD. SINPAS FLATOFIS

NO: 78 IC KAPINO: 34 EYUPSULTAN / ISTANBUL / TURKIYE
TEL : (0212) 467 80 80 FAKS: (0212) 467 80 00
E-POSTA

FIRMA YETKILI iMZASI: ARZUM ELEKTRIKLI

EV ALETLERI SAN VETIC.AS.
;é 2

/

URUNUN CiNSi : AGIZ DUSU
MARKASI : ARZUM

MODELI : SENSIBLE TOUCH
TYPE NO : AR5300-02

BANDROL VE SERi NO

TESLIM TARIHI VE YERI  :

GARANTI SURESI :2YIL
AZAMITAMIRSURESI  :20i$ GUNU
SATICI FIRMA

UNVAN

E-POSTA
FATURA TARIH VE NO
TESLIM TARIHi VE YERI
TARIH, IMZA VE KASE

Bu belgenin kullanilmasi 6502 sayili Tuketici Korunmasi Hakkinda
Kanun ve bu kanuna dayanilarak yururlige konulan Garanti Belgesi
Uygulama Esaslarina Dair Teblig uyarinca Arzum Elektrikli Ev Aletleri
Sanwve Tic. AS. tarafindan hazirlanmistir.




arZuny

ARZUM MUSTERI HiZMETLERI
ARZUM CUSTOMER SERVICES
w2 WhatsApp

AsisTaN | 0850 222 1800

YETKiLi SERViS /
TECHNICAL SERVICES

Giincel Arzum Yetkili Servis listesine, Servis Bilgi
Sistemi (SERBIS)
https://www.servis.gov.tr ve https://destek.arzum.
com.tr/yetkili-servisler ‘den ya da yukaridaki QR kodu
okutarak ulasabilirsiniz.

For English: Scan QR code or check
https://www.servis.gov.tr and https://destek.arzum.
com.tr/yetkili-servisler

ARS300 - 140825

GENEL DAGITICI / GENERAL DISTRIBUTOR
ARZUM ELEKTRIKLi EV ALETLERi SAN. VE TiC. A.S.
Defterdar Mah. Otakgilar Cad. Sinpas Flatofis
No: 78 I¢ Kapi No: 34
EYUPSULTAN / iSTANBUL / TURKIYE
Tel: (0212) 467 80 80 Faks: (0212) 467 80 00

INTERNATIONAL
service@arzum.com
ARZUM EUROPE AFTER SALES SERVICE CENTER
+49 89 370 40 444

www.arzum.com




